
 

 

Coronavirus Disease 2019 (COVID-19):  

COVID-19 Information Tool  

OMAP Announcement 04-07-2020-02 

AUDIENCE:  

All County Administrators of the Medical Assistance Transportation Program (MATP) 

All Brokers of the MATP  

All Contracted Transit Agencies of the MATP 

 

Purpose:  

The Office of Medical Assistance Programs, Bureau of Managed Care is issuing this 

Operations Memorandum to notify all county administrators of the MATP, all brokers of the 

MATP, and all contracted transit agencies of the MATP (collectively referred to as MATP 

agencies)  of the new temporary mileage reimbursement rate under the Medical 

Assistance Transportation Program (MATP). 

Background:  
 
Currently, under the MATP and as outlined in the Standards and Guidelines, MATP agencies 
must reimburse consumers who choose to use their own or someone else’s vehicle to get to 
their medical appointment, pharmacy or supplier of medical equipment.  The present rate is $.12 
cents per mile and the consumer must be reimbursed for tolls and parking expenses supported 
by valid receipts.   

Discussion: 

In an effort to ease the difficulties  some of the MATP agencies may be experiencing as a result 
of the COVID-19 pandemic and support the use of the mileage reimbursement option, effective 
April 1, 2020 and continuing until the  emergency declaration ends, MATP agencies shall 
reimburse consumers $.25 cents per mile when travel is to a Medicaid covered service.  
Reimbursement will continue to be available for tolls and parking expenses incurred when travel 
is  to a Medicaid covered service provided a valid receipt is presented.    
 
This temporary mileage reimbursement rate shall apply to all consumers who have been 
determined appropriate for the mileage reimbursement mode of transportation. In addition, the 
MATP agency shall, upon confirming access to a vehicle, offer the mileage reimbursement 
mode to consumers whenever possible. 
   
County MATP agencies are still responsible for following existing policies and 
procedures for the mileage reimbursement program, including the requirement for 
consumers to submit the required paperwork/forms and verifying all trips/mileage.  The 
MATP agency shall inform and confirm understanding by the consumer that the mileage 
reimbursement rate increase is temporary.  The consumer should also be reminded that if the 
consumer continues to have access to a personal vehicle to get to and from  medical 
appointments, he or she  will remain on the mileage reimbursement program after the 
emergency declaration period ends.  
 



 

 

Next Steps: 
 
The temporary mileage reimbursement rate shall be effective April 1, 2020 and will remain in 

effect until the end of the emergency declaration period.  MATP agencies must ensure that 

transportation service providers contracted to manage mileage reimbursement on behalf of the 

county are aware of this temporary mileage reimbursement rate. 

MATP agencies shall notify all current users of the mileage reimbursement program of 

the temporary mileage reimbursement rate via a notice developed by the DHS.   

Please contact your Program Monitor should you have any questions. 
 
This guidance will remain in effect while a valid disaster declaration by the Governor related to 

the COVID-19 virus remains in effect. OMAP may re-issue this guidance as appropriate. 

Visit the PA Department of Health’s dedicated Coronavirus webpage for the most up-to-date 
information regarding COVID-19. Please continue to check the DHS’ COVID-19 website for 
updates for DHS providers. Thank you for your service to MATP consumers. 
 

https://gcc01.safelinks.protection.outlook.com/?url=https%253A%252F%252Fu7061146.ct.sendgrid.net%252Fls%252Fclick%253Fupn%253D4tNED-2FM8iDZJQyQ53jATUc8LW1P3h5Dij4GX-2FunXd0LXYcyaLIs-2BIRLX3zoK6p7x5hHJ-2FEbZ-2B-2Fd-2BrFAJzrG1-2Bfev3OQCbMO4tRR5-2B4UVflg-3DnHlm_S1ugLgSWoiHm-2FOttYoGcBv6XLTe3GuxRLEukcSJY9LzB-2BWGBcuR8DzOVsJn90S4QlvvuRpoj6tZuihkqcdUmax8387xUsPX1pKe0X5iDZoGosAD3nTc6LzH05FsWvGVRY1fJWN2YTDxTDTOnqov-2FeYJfdhWBdM-2FNKovOy7EjP6XmpoA90cGXGyg9ASUjegGSF2mnsvzPx9DpBak-2FmdDjUjoP0HKOmbBX3ZzerUC2psywi5XC3InxRoE1-2FJ7UESOlCKvVuBp41oGVHQ8ppysgMIKna27PNhRgwOj-2FeHfqIhsKuC5zg3c9pQcy5AsIoKeHVugJt5Lwpp-2Fo8ZQW1uwrKA-3D-3D&data=02%257C01%257Cbcwalina%2540pa.gov%257Cf661ecaceef34c13054208d7c825423f%257C418e284101284dd59b6c47fc5a9a1bde%257C0%257C0%257C637197934657246485&sdata=YlNqHQMGsa0OU7OzzDcEH6fB%252BrA5xv8N2AzVA8Fs%252BpI%253D&reserved=0
https://www.dhs.pa.gov/providers/Providers/Pages/Coronavirus-2020.aspx

